Reducing insurer-denied days of care.
To help reduce inpatient expenses, insurers establish utilization management protocols and perform utilization reviews of the care provided in inpatient settings. As a result of these reviews, insurers may deny reimbursement for specific inpatient days or entire admissions. To avoid incurring denied days of care, providers must understand how to apply insurer protocols, streamline care management processes to avoid delays in care, appeal denials, and ensure that managed care contracts contain fair utilization management and quality assurance provisions.